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Title Page 1 and Page 1 to 188 and Suppl enment No. 7, inclusive, of this tariff are effective as of
the date shown. Oiginal and revised pages as naned bel ow contain all changes fromthe original
tariff that are in effect on the date hereof.
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F - frequency
FI D - Field ldentifier
F.C.C - Federal Communi cations Conmi ssion
FX - For ei gn Exchange
HC - Hi gh Capacity
Hz - Hertz
IC - I nt erexchange Carrier
| CB - I ndi vi dual Case Basi s
I CL - I nserted Connection Loss
kbps - kil obits per second
Khz - kil ohertz
LATA - Local Access and Transport Area
LI DB - Line Infornation Data Base
Ma - M I 1ianperes
Mops - Megabi ts per second
MHz - Megahert z
MVUC - M ni mum Mont hly Usage Charge
MRC - Mont hly Recurring Charge
Mr - Metallic
MT'S - Message Tel econmuni cati ons Service(s)
NPA - Nunmbering Plan Area
NRC - Nonr ecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three-Digit Central O fice Code
OTPL - Zero Transm ssion Level Point
PBX - Private Branch Exchange
PCM - Pul se Code Mbdul ation
PLR - Private Line R ngdown
POT - Poi nt of Term nation
REC - Routi ng Exchange Carri er
RVS - Root - Mean- Squar e
RSM - Renmpt e Swi t chi ng Modul es
RSS - Renmpt e Swi tching Systens
SAC - Servi ce Access Code
SCP - Service Control Point
SNAC - Si gnal i ng Network Access Connection
SP - Si gnal Poi nt
SPO - Si gnal i ng Point of |nterconnection
SS7 - Si gnal i ng System 7
SSP - Service Swi tching Point
STP - Si gnal Transfer Point
SRL - Signaling Return Loss
(2)
(2)
(2)
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2. General Regul ati ons (Cont'd)

2.1 Undert aki ng of |owa Network (Cont'd)

2.1.2 Linmtations (Cont'd)

(O Subj ect to conpliance with the rules mentioned in (B) preceding, the
services offered herein will be provided to custoners on a first-coneg,
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first-served basis. First-cone, first-served shall be based upon the
received time and date stanped by | owa Network on custoner orders which
contain the information as required for each respective service as
delineated in other sections of this tariff. Customer orders shall not
be deened to have been received until such information is provided.
Shoul d questions arise which preclude order issuance due to mssing
information or the need for clarification, lowa Network will attenpt to
seek such nissing information or clarification on a verbal basis.

.3 Liability
(A lowa Network's liability, if any, for its wllful msconduct is not

limted by this tariff. Wth respect to any other claimor suit, by a
custoner, subscribers to or users of any services provided to or resold
by the custoner, or by any others, for danmmges associated with the
installation, provision, term nation, maintenance, repair or restoration
of service, and subject to the provisions of (B) through (H) follow ng,
lowa Network's liability, if any, shall not exceed an ampunt equal to
the proportionate charge for the service for the period during which the
service was affected. This liability for danages shall be in addition
to any ampbunts that nay otherw se be due the customer under this tariff
as a Credit Allowance for a Service Interruption.

TARIFF F.C.C. NO. 1
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2. General Regul ations (Cont'd)
2.1 Undert aki ng of |owa Network (Cont'd)
2.1.3 Liability (Cont'd)

(B) lowa Network shall not be liable for any act or om ssion of any other
carrier or custoner providing a portion of a service, nor shall |owa
Network for its own act or om ssion hold liable any other carrier or
custonmer providing a portion of a service.

(C©) lowa Network shall be indemified defended and held harm ess by the
custoner, against any claim |oss or danage arising fromthe use of
services offered under this tariff including but not linited to clains
by subscribers to services provided to the custoner, and users of any
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services provided by or resold by the custoner.
(D) Reserved for Future Use

(E) lowa Network shall be indemified, defended and held harm ess by the
custonmer against any claim |oss or damage arising fromits use of
services offered under this tariff, involving:

(1) Cains for libel, slander, invasion of privacy, or infringenment
of copyright arising fromany conmuni cati ons;

(2) Cdains for patent infringement arising fromconbining or using
the service furnished by lowa Network in connection wth
facilities or equipnent furnished by the custoner; or

(3) Al other clainms arising out of any act or omission of the
custonmer in the course of using services provided pursuant to
this tariff.

(F) lowa Network does not guarantee or make any warranty with respect to
its services when used i n an expl osi ve at nbsphere. |owa Network shal |
be i ndemi fi ed, defended and hel d harm ess by the custoner fromany and
all clains by any person relating to the custoner's use of services so
provi ded.
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2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont " d)

(1) (Cont'd)

(2) following. |If paynent is not received by the paynment
date, as set forth in (2) following, in imediately
avail abl e funds, a late paynment penalty will apply as set

forth in (2) follow ng.

(2)(a) Al  bills dated, as set forth in (1)
preceding, for service provided to the
custonmer by lowa Network, are due thirty (30)
days (paynent date) after the bill day or by

the next bill date (i.e., same date in the
followi ng nonth as the bill date) whichever is
the shortest interval, except as provided
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her ei n, and are payable in inmediately
avai |l abl e funds. If the custonmer does not
receive a bill at least twenty (20) days prior
to the thirty (30) day paynent due date, then
the bill shall be considered del ayed. When
the bill has been del ayed, upon request of the
custonmer the due date will be extended by the
nunber of days the bill was delayed. Such a
request of the customer nust be acconpanied
with proof of late bill receipt.
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2. General Regul ati ons (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1

| ssued: Decenber

8, 2000

Paynent of Rates,

Charges and Deposits

(B

(Cont " d)

(3)

Billing Disputes Resolved in Favor of the Custoner (Cont'd)

The penalty interest period shall end on the date that |owa
Networ k actually refunds the overpaynent to the custoner.

The penalty

interest rate shall be at the sane rate of

interest for the interest expense billed to the account and (C)
pai d by the custoner.
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